BASIC FACT SHEET EFU

Transactional Insurance Cover

The product you have purchased is below.
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v' EFU Transactional Insurance Cover The plan provides cover in case of loss of cash from the
account/card of the genuine customer due to fraudulent/unauthorized transaction into the
accounts. Fraud and unauthorized transactions mean dishonest or fraudulent acts by any person
committed with the manifest intent to cause the customer to sustain the cash loss to obtain a
financial gain by the person himself/herself committing the fraud and unauthorized transaction
with the intent to do theft of cash electronically/digitally and whether committed alone or in
collusion with others. Also, this plan has a built- in accidental death benefit as well which will
provide complete financial security by paying a defined amount as per the selected option to the
family in case of a customer’s accidental death.

Enrollment Age: 18 to 64 years of age

Coverage Age: 18 to 65 years

Policy Term: Yearly or Monthly

Payment Mode: Yearly or Monthly (Auto Payment for monthly policy)

The Insurance Company will settle the claim directly with the insured customer/ his or
her legal heirs within fifteen working days from the date of receipt of complete claim
documents.

If the product price changes, the new rates will apply equally to all policy holders

By subscribing to this service, you explicitly consent to the sharing of your personal

data with a third-party insurance company.
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Auto-Renewal and Payment Terms
1. All plans shall automatically renew for a period of five (5) years (where applicable).

2. You can unsubscribe your plan anytime from the easypaisa app or by calling the Easypaisa Digital
Bank helpline 3737.

3. The 6 month and annual plans can be reversed within 15 days of subscription for Health plans and 30
days for Life plans. If you unsubscribe within this period, you will get your full amount refunded.

4. Your next renewal payment will be automatically debited between the 1st-10th, 11th-20th, or 21st-
30th of the month, based on your assigned billing cycle.

5. A pre-payment notification will be sent at least three (3) days prior to your next periodic deduction
date on monthly basis.

6. No worries if your renewal payment gets delayed, you’ll still be covered and can make a claim.
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EFU Transactional Insurance offers the following benefits:

Category | Fraudulent Transaction Benefits | Complimentary Accidental Death Benefit
Option 4 Up to 150,000 150,000

Amounts are in PKR
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Category | Fraudulent Transaction Benefits | Complimentary Accidental Death Benefit
Option 4 Up to 150,000 150,000
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I am aware that I can intimate my claim/ complaint by contacting EFU at below details:
« Calling EFU Life helpline 021-111-338-111

«  Emailing on claims@efulife.com or gbdsmallticket@efulife.com.
« Address EFU Life: EFU Life House, Plot #112, 8th East Street, Phase 1, DHA Karachi Pakistan.
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Exclusions:

For Accidental Death Benefit offered by EFU Life:

e Suicide, intentional self-inflicted injury, Murder, assault, assassination, injury sustained
through firearm injury, participation in any criminal activity or violation of the law.
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For Fraudulent Transactions Benefits covered by EFUG:

e Any kinds of errors in the Transactions Recording System;
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Debiting of customer’s account by amounts in excess of or less than the actual transaction amount;
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e Debiting the account by an amount in excess of the allocated card limit allocated by the bank/
financial institution/ account balance. . . R
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e No cover for any kind of cyber fraud/ liability/ crime related and similar losses.
e No cover given for losses which were already known to the Insured before the issuance date of this
Policy;
e No coverage for spoofing and social engineering where customer innocently or
knowingly provide confidential bank information;
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e No cover for any mysterious transaction whose cause of loss cannot be ascertained and
determined.

e Any loss not discovered and intimated during the policy period.

e Any kind of fraud committed by the customer himself/ herself whether alone or in collusion
with anyone.
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e Any loss resulting directly or indirectly by customer’s sharing the personal information
including but not limited to OTP (One time password), personal account and/ or card details
etc. consciously or unconsciously or while under any threat or duress.
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War, SRCC, terrorism and political risk exclusion, nuclear risks exclusion, communication / infectious
disease, Sanction Limitation Exclusion and Money Laundering exclusion, Sanction Limitation Exclusion
and Money Laundering exclusion.

How to Claim?

All claims will require evidence of claim and proof of age of the Insured Member. The Beneficiary /
Claimant can call 3737 (Easy paisa helpline) or 021-111-338-111 (helpline of Insurance Company)
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to lodge the claim fill out and submit necessary claim forms or documents. The submission of claim
forms along with documents must not take more than 1 year after the occurrence of Event.
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Disclaimer

EFU Transactional Insurance Cover plan is underwritten by EFU and subject to terms and conditions set
by EFU, an insurance company having its principal office at Plot 112, 8" East Street, DHA Phase-1,
Karachi, Pakistan —75500. EFU Transactional Insurance Cover is only the name of the product and
does not, in any way, indicate the quality of the product. Easypaisa is a brand of Easypaisa Digital Bank,
Pakistan and is acting as the corporate insurance agent of EFU. Bank will not be responsible in any
manner if your application or claim is rejected by EFU Life nor will investigate or provide any opinion on
merits of the claim.



